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NetScore WMS Mobile for NetSuite
Frequently Asked Questions

Does NetScore WMS will take time to install and cost high in licensing, consulting and services?

NetScore WMS application specifically designed for small to medium sized businesses. By using best
practice-based implementation, deployments can be achieved within 8 to 12 weeks from mapping your
warehouse to interfacing with your host system. Software vendors lacking a demonstrated implementation
methodology often see delivery timeframes move out and this raises costs. What you achieve with NetScore
WMS is improved productivity, customer satisfaction, inventory accuracy, optimized warehouse space and
profits.

Won't the NetScore WMS app that fits our business now will be trivial in a couple of years?

NetScore WMS is integrated with NetSuite which will provide all the functionality you need today, along
with an underlying technology platform that enables forthcoming growth. This ensures that our WMS
would not require extensive new installations or customization in the future. NetScore WMS can provide a
straightforward upgrade path to add new functionality or additional modules, such as slotting, labour
tracking or productivity, expertise in interfaces with existing systems.

Is our company too small to benefit from WMS?

Any company, no matter how small, will save on labour, improve inventory management, attain real time
and accurate inventory information, expedite shipments, improve space utilization and increase customer
satisfaction. NetScore WMS will give you an extremely accurate view of your inventory and will greatly
reduce the amount of labour time. Productivity improvements will allow employees to spend less time
moving paper, and more time being productive.

Can NetScore WMS assimilate with Prevailing WMS?

No, Integration with existing WMS cannot be done, but we can migrate the data in CSS format from existing
WMS to our NetScore WMS and operations can be done.

Does NetScore WMS support Multiple warehouse?

Yes, NetScore WMS is a multi-building, multi-location system that allows you to manage each facility or
warehouse independently or dependently. The warehouses can be side by side or on each end of the country.
Can we add further modules and options as my business develops and expands?

Yes, NetScore WMS can be customised and expand as per business requirements.

Can NetScore WMS can be used by my vendors & partners along with limited access?

NetScore WMS supports different user types with various levels of access restrictions. You can choose to
share any screen with your vendors, partners, end-customers or simply colleagues from other departments.

Will NetScore WMS improve performance of processes?

NetScore WMS has a proven track record of providing strategic and steam lined approach of inventory
process, increasing sales, accuracy of inventory, making the process of warehouse expeditious and precise.
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Will NetScore WMS work in any industry?

Where goods are stored and moved around in a warehouse or distribution centre NetScore WMS is the perfect
management tool needed to successfully operate the warehouse. Our WMS team have implemented solutions
in many industries including manufacturing, wholesale distribution, retail, direct selling, clothing, footwear

along with many other key industries. Contact us if your industry is not named above to see if we can help you.

What makes NetScore WMS different from another WMS offers?

NetScore WMS simply focuses on the key elements to manage your warehouse like Inventory in, product
put away, Inventory control, picking and shipping. Most WMS'’s run complicated invoicing, customer
relationship management calculations and integrative accounting management. NetScore simply manages
the warehouse operations. Therefore, Our WMS is so simple and cost effective, we focus on the tools you
need to manage your warehouse.

How secure is our data if we use NetScore WMS?

All permanent data is located within a Cloud and stored on highly secure backed-up servers. Numerous
built-in security features and an extensive range of network security tools are deployed for all hosted
applications, guaranteeing full data security.

Does NetScore WMS scan barcodes?

Yes, NetScore WMS supports bar code scanning in various standard formats. Our WMS can integrate Batch
bar code scanners.

Does NetScore WMS print barcodes?

Yes, NetScore WMS supports bar codes printing in all standard formats. Our WMS expedite with Brother
QL-710W and Zebra QLN 320/420 label printers to facilitate barcode printing.

Does NetScore WMS works on android devices?

The NetScore WMS can be operated on Android as well as iOS devices.

Can NetScore WMS be customized to suit specific requirements?

Yes, WMS can be customized for improvements that save you time, deliver valuable business information,
and help you organise your business inventory. If you have a specific need for a unique workflow,
import/export business information or require additional reports, we can customise WMS to your
specifications before we implement, so the system is ready to work for you from the get-go.

Can | assign different roles and permissions to users?

NetScore WMS can assign different roles and permissions to users. This prevents unauthorized access to
information throughout your enterprise.
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