
Will NetScore Amazon connector supports for both FBM & FBA product listing? 
Yes, NetScore Amazon Connector will support both product listing from NetSuite to Amazon. 

How does the connector will support for updating the product inventory? 
Connector will export inventory of the FBM products from NetSuite to Amazon frequently. 

What is the frequency of the inventory updating process? 
Connector will update the inventory with minimum frequency of 15 Min. 

How the FBA inventory will be updated to Amazon? 
Connector will have the functionality “Amazon FBA Shipments”, it will allow to update the FBA inventory           
from NetSuite. 

How does the product pricing got updated to Amazon? 
Connector can export the different product pricing (MSRP, Sale Price, Min & Max Pricing, FBA price etc.) from 
NetSuite to Amazon. 

Does your connector support for Amazon Repricing? 
Yes, it will allow for Amazon re-price to calculate the pricing by updating the required prices. 

Does Amazon connector support both MFN and AFN orders? 
Yes, it supports both MFN and AFN orders  

Is shipments sync to Amazon? 
Yes, the shipments will regularly update the Amazon. 

Does your connector will import FBA Shipments into NetSuite? 
Connector will import the FBA order shipments into NetSuite and automates the order fulfillment & billing process. 

Does your Amazon Connector support multiple country seller accounts? 
Yes, the connector provides support for US, CA, MX, UK, DE, ES, IN, JP, FR,IT,CN. 

Do returns get imported into NetSuite? 
No, Amazon does not allow the applications to pull the returns records. 

Do Settlements get imported into NetSuite? 
Yes, the report can be imported into NetSuite for every 15 days and transaction record will be created to         
adjust the financials. 
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